
 

 

 
 
 
 
 

 
 

25th February 2025 

Dear Parents and Carers, 

I am writing to let you know that I will now be assuming the role of Designated Safeguarding Lead at Mulberry 
Academy London Dock, continuing to ensure effective safeguarding across the school. As part of this role, I 
would like to draw your attention to several aspects of support for children’s safety and wellbeing inside and 
outside school. 

Attendance 

At Mulberry Academy London Dock, we understand the vital role that regular school attendance plays in 
supporting your child's academic success and personal development. Every lesson missed is an opportunity 
for your child to learn, engage with their peers, and grow. We believe that consistent attendance helps to 
build strong habits and sets the foundation for lifelong learning. 

As part of the UK government's guidelines, we are working towards ensuring all students achieve a minimum 
attendance of 97%. This is a key target for both your child's academic progress and their well-being. We 
encourage you to ensure that your child attends school every day, except in cases of illness or other 
unavoidable circumstances. 

In cases of common illnesses such as stomach aches, headaches, or tiredness, we encourage you to assess 
whether your child is well enough to attend school. If they are experiencing mild symptoms, we are happy 
to provide support at school. Our staff can monitor their condition throughout the day, offer water, and 
ensure they rest if needed. If your child’s condition worsens or they are unable to participate in lessons, we 
will contact you to discuss the next steps. If there is a particular medication that would help support your 
child’s condition in school, forms are available from the school office for you to give authorisation for your 
child to have this. For example, paracetamol for a headache. 

If your child is unable to attend school due to illness or any other reason, we kindly ask that you notify us by 
calling the school each day before 8.30am. If we do not hear from you, we will contact you to ensure your 
child’s safety and wellbeing. If your child is absent for three consecutive days, we will complete a home visit 
on the third day to check in and provide any necessary support. 

Operation Encompass 

We are proud to inform you that Mulberry Academy London Dock has joined Operation Encompass, a 
nationwide initiative that supports children who are affected by domestic abuse. This collaboration ensures 
that we are better equipped to respond to any concerns that may arise and support your child with the care 
they deserve. If you would like to learn more about this, please find all information here: 

 https://www.operationencompass.org 
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Violence Against Women and Girls 

We have also committed to the Tower Hamlets Violence Against Women & Girls (VAWG) Pledge, recognising 
the crucial role schools play in promoting gender equality and community safety. By signing this pledge, the 
school is dedicated to fostering a safe environment where girls can thrive without fear of abuse. We will be 
developing a whole school approach to tackling VAWG, ensuring policies explicitly address issues such as 
sexual harassment, domestic abuse, and gender-based violence. This commitment includes embedding 
VAWG topics into safeguarding policies, monitoring incidents, providing clear referral pathways to specialist 
support services, and integrating discussions on healthy relationships within the curriculum. By taking these 
proactive steps, Mulberry Academy London Dock affirms its dedication to creating a culture of respect, 
equality, and safety for all students and staff. 

PSHE Online Safety 

During this half term’s PSHE lessons, students will be learning about online safety. This will include 
supporting children to understand how they can stay safe from cyberbullies, hackers, and scammers; keep 
their personal information private; avoid harmful or inappropriate content; and use the internet responsibly 
and respectfully. We will share further advice in how you can support your child in staying safe online at 
home. 

Thank you for your continued support in ensuring your child has the best possible opportunity to succeed. 

Yours faithfully, 

 
Jessica Holt  
Assistant Principal 
 

 


